
 

 

   We receive excellent 

support from the Apps 

on Tap team beyond our 

normal experiences with 

numerous IT teams we 

have dealt with. 

 

Steve James, Logihedron 

Inc. 

 

Logihedron Inc. is a logistics management and 

consulting organization primarily focused on the 

healthcare industry.  Logihedron works with 

individual facilities, multi-site organizations and 

regional healthcare groups to develop leading edge 

sustainable solutions that provide total supply 

chain and service continuum management. They 

are a flexible, dynamic organization that truly has a 

“make it happen” attitude. 

www.logihedron.com 

Logihedron is a team of professionals working 

much of the time at their clients’ sites, each with 

their own systems. 

Steve James, Warehouse Operations Manager 

describes their IT environment; “Our On-Premise IT 

environment resided wherever we were working.  

We had no infrastructure as such.  Our data was 

not organized and files were passed on via email or 

memory stick.  We needed to centralize our 

information.” 

“We needed to be able to access our data from any 

of our roaming work environments.  We needed 

something that was easy to use and customizable 

for our various requirements.  We also needed to 

share our contacts and better organize our 

management team.” 

 

 

 

IT Environment and Challenges 

 

Logihedron had no Server infrastructure whatsoever. 

Employees worked on desktops and notebooks at the 

office and at client sites. Data was on each individual 

workstation and was shared using memory sticks and 

email. Backups were the responsibility of each user.  

 

Technology Summary 

• Windows XP Desktops / Notebooks 

• Memory Sticks 

• POP email 

 

Key requirements  

• Centralize data 

• Provide access to data for all users 

• Secure data 

• Shared contacts and calendars 

    

The Apps on Tap SolutionThe Apps on Tap SolutionThe Apps on Tap SolutionThe Apps on Tap Solution    

Apps on Tap consolidated all the data from 

the various workstations and notebooks to 

their datacenter and provided On-Demand 

access to Logihedron’s applications and data 

from any location.  

To improve their communications, 

Logihedron subscribed to Apps on Tap 

Hosted Exchange giving users enterprise class 

email with shared contacts, calendars and 

group scheduling. 

“Security and support were major 

considerations as well.  Finally we needed 

something that was affordable for the 

relatively small size of our company.” 

Logihedron’s data and applications were now 

housed in the Apps on Tap secure datacenter 

providing them with Anywhere, Anytime 

access, daily backups, enterprise class 

network administration and more for a fixed 

monthly fee.  

 

BenefitsBenefitsBenefitsBenefits    

Logihedron quickly gained a professionally 

managed IT infrastructure by subscribing to 

Apps on Tap Application Hosting services. 

 “Our team was new to working in an 

Exchange environment and we are still 

realizing numerous benefits day in day out.” 

“There are far too many benefits to mention, 

but the ease of accessibility is easily the best 

feature of Apps on Tap. Having the ability to 

access our information from any client site 

we may be at and being able to synchronize 

with PDA’s is a major benefit for me.” 

“I am pleased with the overall performance 

of the service and the support team at Apps 

on Tap.  They are always available to address 

your concerns and actually treat the client 

like they’re important.  It’s a welcome surprise compared to the experiences that I’ve 

encountered with big corporate IT teams.” 

“I would definitely recommend Apps on Tap to other organizations.” 


